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RSS FAQ 

How do I log into RSS? 

▪ RSS can be accessed from the Cal Poly EHS website, or at Risk & Safety Solutions (riskandsafety.com). 

Log in using your Cal Poly ID and password. If you are new to RSS, you will need to arrange for your PI to 

add you to the system as a member of their group (see “Roles” document on EHS RSS website to decide 

which role you need to be assigned). If you are working in an area not previously using RSS, or if there is 

a change in PI, please contact Erin Winett in EHS at egwinett@calpoly.edu. Watch this quick video on 

how to log in HERE.  

How do I make a group in RSS? 

▪ Watch this quick video on how to make a group in RSS HERE.  

How do I add people to my group in RSS? 

▪ Watch this quick video on how to add people to RSS HERE.  

How do I remove people from my group in RSS? 

▪ Watch this quick video on how to remove people from RSS HERE.  

How do I change the name of my group? 

▪ Watch this quick video on how to change the name of your group HERE. 

How do I add or change the location(s) of my group? 

▪ Watch this quick video on how to add or change the location of your group HERE.  

How do I make a chemical inventory? 

▪ Watch this video on how to make a chemical inventory HERE. Please note that sublocations must be 

made before you can enter in chemicals.   

How do I make sublocations? 

▪ Watch this video on how to make sublocations HERE.  

What should my sublocation be for my inventory? 

▪ Sublocations should reflect physical storage for easy finding and compliance. Examples include 

flammable cabinets, corrosive cabinets, shelves, cabinets, refrigerators, etc. 

Why can’t I make a sublocation? 

https://afd.calpoly.edu/ehs/
mailto:egwinett@calpoly.edu
https://youtu.be/FJLNZeFNyGU
https://youtu.be/BK8F8aYRdTY
https://youtu.be/iDIfdOBQ53M
https://youtu.be/_2al0qR4z2U
https://youtu.be/5YD-HbeGjg8
https://youtu.be/_Q79xIELXHs
https://youtu.be/DaCqeFe6RTw
https://youtu.be/IpnnEf4ev9Y
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▪ A common mistake people run into is that they do not go back into groups to add their location to their 

chemical inventory. The following video shows how to fix this. WATCH HERE.  

How do I add items to my chemical inventory? 

▪ Watch this video on how to add items to your chemical inventory HERE.  

How do I remove items from my chemical inventory? 

▪ Watch this video on how to remove items from your chemical inventory HERE. 

How do I add a chemical that is not in RSS? 

▪ Watch this quick video on how to add a chemical that is not already in RSS HERE. 

How do I certify my chemical inventory? 

▪ Watch this quick video on how to certify your chemical inventory HERE. 

How do I get a hazardous door sign? 

▪ Watch this video on how to make a hazardous door sign HERE.  

How do I share or transfer chemicals between labs? 

▪ Watch this video from RSS on how to transfer, share, and do more with your chemicals HERE. 

How do I import my chemical inventory into RSS? 

▪ Importing your chemical inventory is a great way to quickly fill out and update your inventory if you 

already have a running spreadsheet. Watch this video on how the process works HERE. 
How do I add a novel compound to my chemical inventory? 

▪ Adding a novel compound is quick and easy. Watch this video on how the process works HERE. 

  

How do I add a custom chemical name to my chemical inventory? 

▪ Adding a custom chemical name is great to do if your lab refers to chemicals by different names than 

what they are normally known as. Watch the video on how to do that HERE.  

 

What is RSS? 

▪ Risk and Safety Solutions, RSS, is the CSU safety management system used by California Polytechnic 

State University, San Luis Obispo. We use the software in spaces with laboratories and workshops to 

conduct hazard assessments, annual inspections, chemical inventory management, Safety Data Sheet 

management, and hazardous waste management. RSS allows laboratory personnel, including Principal 

Investigators, Instruction Support Technicians, Lab Managers, Delegates, and/or other responsible 

person(s) to easily find and manage hazards and risks on campus while meeting safety compliance. 

What chemicals or chemically based products qualify me to need a chemical inventory? 

▪ Any hazardous chemical used, handled, or stored in quantities equal to or greater than the following 

must be accurately recorded in RSS Chemicals: 

https://youtu.be/PBremgcaEEE
https://youtu.be/IlJ7a6aqKqE
https://youtu.be/jwOwMFiKfOw
https://youtu.be/0xswNdggq9Y
https://youtu.be/JZDByqplPtE
https://youtu.be/R6t-S3wzA1Y
https://youtu.be/LmIl8a7U6oE?si=N4s3iC9YqNIQr1Dr
https://youtu.be/zVwyQOuTuIc
https://youtu.be/6bNlHNlSHm8
https://youtu.be/FWezJx4O-aI
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o Any amount of a chemical/compound/agent with a hazard characteristic of pyrophoric, water-

reactive, potentially explosive, acutely toxic, peroxide forming, strong corrosive, strong 

oxidizing, or strong reducing 

o Any amount of a chemical/compound/agent listed as a regulated carcinogen or reproductive 

hazard 

o Any amount of compressed gas 

o 250 grams of solid substance 

o 100 milliliters of liquid substance 

What can delegates do in a group? 

▪ Add, edit and remove members. Add, edit and remove locations. Grant Delegate access to others. The 

Delegate role also grants administrative roles into documents like Hazard Assessment, Chemical 

inventory, or Biological Use Authorizations 

Can I have someone else set up my chemical inventory? 

▪ Yes. Anyone who is listed as a delegate in your group has the same access as the owner and can set it 

up. 

Do I have to complete a chemical inventory using a desktop? 

▪ No. RSS is available in the app store for both iOS and Android. You can complete the inventory via the 

app ‘RSS Chemicals’.  

What do I name my group? 

▪ Depending on what your space is, there are different ways you can name it. You can also add a brief 

description at the end of the name like “– Plastics Lab” 

o Research Group: Research Lab – Department – Last Name – Building # - Room # 

o Classroom Group: Learning/Teaching Lab – Department – Last Name – Building # - Room # 

o Clubs/Other Groups: Name of Club – Department – Department Faculty Leader – Building # - 

Room # 

▪ If you have more than one building associated with your group, do not add the building or room. If you 

have over three rooms associated with your group, only add the building.  

What do I name my inventory? 

▪ Inventories are similar to groups.  

o Research Group: Research Lab – Department – Last Name – Building # - Room # - Inventory 

o Classroom Group: Learning/Teaching Lab – Department – Last Name – Building # - Room # - 

Inventory  
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o Clubs/Other Groups: Name of Club – Department – Department Faculty Leader – Building # - 

Room # - Inventory  

▪ If you have more than one building associated with your inventory, do not add the building or room. If 

you have over three rooms associated with your inventory, only add the building.  

Why won’t my barcodes scan on the RSS app? 

▪ Make sure camera permissions are enabled. Use the latest version of the app. Check that the barcode is 

not damaged. The scanner will only work with the RFID barcodes provided by RSS. Barcodes or QR 

codes from chemical manufactures are not compatible, it must be an RSS provided RFID barcode.  

What is an RFID tag and how do I use it? 

▪ RFID tags offer the ability to easily scan your inventory using the RSS mobile app: RSS Chemicals. Using 

the app, you can use the barcode choice to scan the RFID tags into your inventory. Make sure the bottles 

you are putting these tags on are clean and dry.  

▪ Watch this quick video that shows the process HERE.  

▪ To request RFID tags, fill out this form. https://forms.office.com/r/scugW3bc3p  

Why can’t I change the date I received my chemicals? 

▪ RSS auto-locks dates after entry. Contact service@RiskandSafetySolutions.com if changes are 

necessary.  

What volume of flammable liquids are needed to be in a flammable cabinet? 

▪ The campus Chemical Hygiene Plan notes that all flammable material storage needs to be in flammable 

storage cabinets without reference to specific volume thresholds. You can have the flammable 

materials in your area for the day (for use) but then move them to a centralized storage location at the 

end of the day – if sharing an existing cabinet is an option for you to obtain one specific to your 

location.  Alternatively, you can buy FM approved containers to transfer the material to which acts as a 

“cabinet” (see examples below). If your department wants to go this route, be sure that the safety 

information on the manufacturers’ label(s) is transferred to the safety container too.  Something 

like THIS can be bought and the data transferred. Or you can get preprinted ones that are chemical 

specific, like THESE. 

 

What chemicals are considered fire hazards? 

https://youtube.com/shorts/0_K91r7udDs?si=DOOwJomfAy9TbeXr
https://forms.office.com/r/scugW3bc3p
mailto:service@RiskandSafetySolutions.com
https://www.amazon.com/SDS-Pictograms-Perforated-Compliant-Containers/dp/B0D57LBPH2/ref=sr_1_10_sspa?crid=2WJKLTJZGON4Q&dib=eyJ2IjoiMSJ9.O8OczhrPxRZSf3aHR_mdjkJA3ENnbvXZLVbiIv3b8sPCIZzKw4zKlLpJPK-F1115j6UmAUNNlpx3jkbQUrbJLJc-lN1B9bus99JZMViZ5XA.gXElISH-EG4pf7yk8G0lv2sUNIDel5dYfqD3KtzOitc&dib_tag=se&keywords=HMIS%2Blabels%2Bacetone&qid=1752610470&sprefix=hmis%2Blabels%2Bacetone%2Caps%2C167&sr=8-10-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9idGY&th=1
https://www.mysafetylabels.com/isopropanol-labels


 

 5 

 
What information do I need to add to my chemical inventory?  

▪ All the information not needed will have ‘optional’ next to it. Cal Poly EHS does not require that you add 

anything that is not optional to your inventory. Name of chemicals, number of containers, container 

size, units, physical state, container type, substance, and location are needed. The other items are 

optional and up to the inventory owner to decide if they would like to include them or not.  

Who should be using RSS? 

▪ Unless you are an office workspace with no hazardous materials, machinery, or processes, your area 

will need to be included in RSS. Some regulated spaces (labs and Shops) may be new to using RSS. If 

your work area has not yet been created in RSS, please contact the EHS Department for guidance. It is 

the PI’s, Laboratory Manager or shop area owner’s duty to ensure the areas they handle are accounted 

for in RSS. EHS can aid new users. Information, guidance and resources regarding RSS and be found on 

Cal Poly’s EHS website. Please contact EHS to add your area to RSS if you are a new user or have a space 

that needs to be added to RSS.  

How do I transfer a group to a new owner? 

▪ Only Administrators (currently EHS) can transfer ownership of a space.  Owners and Delegates can add 

and remove members and change Members to Delegates, or vice versa.  But the group ownership 

modification requires higher level access. Please fill out this form to transfer ownership 

https://forms.office.com/r /a74n8dXQrS  

 

How often should I update my chemical inventory? 

https://forms.office.com/r%20/a74n8dXQrS
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▪ Cal Poly EHS requires that chemical inventories be updated once a year. However, EHS recommends 

that the inventory gets updated when there is a large influx of adding or removing chemicals to your 

area. 

What does a private container mean? 

▪ A private container is a container that cannot be shared between colleagues or other labs. RSS can be 

asked for chemicals from another lab based on their chemical inventory. If you do not want people to 

be able to do that for your lab, set the chemicals to private.  

How are spaces assigned? 

▪ Spaces/Groups are put together based on activity in the area. Initially the chancellor’s office launched 

the RSS program as the platform in 2019. Then COVID came.  From fall 2022 through spring of 2023, EHS 

initiated a “relaunch” to get things back on track.  There is a page on the EHS website dedicated to RSS 

(https://afd.calpoly.edu/ehs/rss/).  

I have a space that needs to be reassigned. What do I do? 

▪ Please fill out this form https://forms.office.com/r/a74n8dXQrS  

Where else can I go if my question is not answered here? 

▪ Contact EHS via email: ehs-rss@calpoly.edu  

▪ Utilize the EHS page dedicated to RSS: https://afd.calpoly.edu/ehs/rss/  

▪ Contact RSS support: service@RiskandSafetySolutions.com  

▪ Utilize the RSS YouTube channel: www.youtube.com/@UCRiskandSafetySolutions  

https://afd.calpoly.edu/ehs/rss/
https://forms.office.com/r/a74n8dXQrS
mailto:ehs-rss@calpoly.edu
https://afd.calpoly.edu/ehs/rss/
mailto:service@RiskandSafetySolutions.com
http://www.youtube.com/@UCRiskandSafetySolutions

